July 30, 2023

Technical Writer

To Whom It May Concern,

| am writing to wholeheartedly recommend Dylan Levsey for his exceptional work and invaluable
contributions as a Technical Writer at ||| GGG 7roughout our time
working together, | have had the pleasure of witnessing first hand his remarkable skills and
personal qualities that make him an outstanding professional in this field.

Dylan has consistently demonstrated an unwavering commitment to quality research and
documentation. His thorough approach to gathering information and meticulous attention to
detail have significantly elevated the standard of our technical documentation. His ability to
comprehend complex subject matter and present it in a clear and concise manner has been
instrumental in enhancing the overall user experience.

One of Dylan’s most impressive strengths is his adeptness in communication across
multi-functional teams. He possesses excellent interpersonal skills, enabling him to collaborate
seamlessly with various stakeholders, including operators, engineers, and product managers.
His ability to listen attentively and convey technical concepts in a comprehensible manner
fosters efficient teamwork and contributes to successful project outcomes.

Moreover, Dylan has consistently displayed an exceptional aptitude for advanced
troubleshooting of document management programs. In the face of challenges, he remains
composed and focused, identifying and resolving issues swiftly. His problem-solving skills have
proven to be invaluable, ensuring that our technical documentation remains accurate and
up-to-date.

Dylan has also shown himself to be highly competent in process improvement. He proactively
seeks out opportunities to streamline workflows and optimize documentation procedures,
resulting in increased efficiency and productivity within our team. His innovative approach to
process enhancement has garnered positive feedback from both team members and
management.

| have the utmost confidence in Dylan’s abilities and his dedication to excellence. His technical
prowess, effective communication, troubleshooting proficiency, and process improvement skills
make him a true asset to our organization.
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| wholeheartedly endorse Dylan for any endeavor he chooses to pursue. He has not only proven

to be a capable and knowledgeable professional but also a genuine team player who
consistently goes above and beyond to ensure the success of our projects.

Should you require any further information or have specific questions regarding Dylan’s
qualifications, please feel free to contact me at

Thank you for considering my enthusiastic recommendation of Dylan Levsey. | am confident
that he will continue to excel and make meaningful contributions wherever his journey may lead.

Sincerely,




